
How to update Java for ITS: 
Step 1:  

Ensure that you are connected to the internet on your Mandela device & if working from home, 
connect to the Mandela VPN after connecting to the internet. 

Refer to link below for VPN setup on your device: 

https://ict.mandela.ac.za/frequently-asked-questions 

 

NB – Please note that you need to sign out & close ITS before proceeding with the JAVA 
update/installation! 

 

 

Step 2: 

From your search bar/icon on your taskbar, search for the “RUN” app & open it: 

 

 

 

 

https://ict.mandela.ac.za/frequently-asked-questions


 

 

 

Step 3: 

Type in the following on the textbox in the “RUN” app & select “OK” to navigate to the java 
Installer/installation file: 

\\cmsb.mandela.ac.za\software$\Java 

 

 

This will open a network folder containing a JAVA update installer/”.exe” file: 

 

 

 

 

https://outlook.office.com/local/path/file:/cmsb.mandela.ac.za/software$/Java


Step 4: 

Double click the installation file/.exe file to run Java update: 

 

 

The following tab should open on your screen, Proceed and select the option to install: 

  



 

Monitor & wait for the installation to run till it’s completed 

 

 

 

Make sure the option to “Restore java security options” is elected after installation & select next 
to finish up the installation process. 

 

 

 



 

The tab below should be displayed upon successful installation/java update: 

 

 

 

NB - If you are facing any difficulties with running the JAVA update, you can utilise our CRM 
portal found on the staff portal, to log a case & get assistance from our ICT services 
technical team. 

 

CRM URL – https://crm.mandela.ac.za/ 

 

https://crm.mandela.ac.za/

