How to update Java for ITS:

Step 1:

Ensure that you are connected to the internet on your Mandela device & if working from home,
connect to the Mandela VPN after connecting to the internet.

Refer to link below for VPN setup on your device:

https://ict.mandela.ac.za/frequently-asked-questions

NB - Please note that you need to sign out & close ITS before proceeding with the JAVA
update/installation!
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Step 2:

From your search bar/icon on your taskbar, search for the “RUN” app & open it:
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https://ict.mandela.ac.za/frequently-asked-questions

Step 3:

Type in the following on the textbox in the “RUN” app & select “OK” to navigate to the java

Installer/installation file:

\\cmsb.mandela.ac.za\software$\Java

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: | ‘-Acr‘nsl::l.r'nandela.ac.za\snftwareSUava|

Cancel Browse...

This will open a network folder containing a JAVA update installer/”.exe” file:
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https://outlook.office.com/local/path/file:/cmsb.mandela.ac.za/software$/Java

Step 4:
Double click the installation file/.exe file to run Java update:

Ll 2021/07/2 114 File folder

[ <] jre-Bud3l-windows-i5386.ex 202 144 Application 36814 KB

Open File - Security Warning

Do you want to run this file?

Ii] Mame: ..dela.ac.za\softwareSJava'jre-Bud31-windows-i386.exe

Publisher: Oracle America, Inc.
Type: Application

Frem: \\cmsb.mandela.ac.za\softwareS\Java'jre-8ud3T-wind...

Run l [ Cancel

8 Always ask before opening this file

While files frem the Internet can be useful, this file type can potentially
harm your computer. Only run software from publishers you trust.
What's the risk?

The following tab should open on your screen, Proceed and select the option to install:
Mame Date modified Type
File folder

Application 36 814 KB

Welcome to Java - Updated License Terms

The terms under which this version of the software is licensed have changed.
Updated License Agreement
This version of the Java Runtime is licensed only for your personal (non-commercial) desktop and laptop
use,

Commercial use of this software requires a separate license from Oracle or from your software vendor.
Click Install to accept the license agreement and install Java now or click Remove to uninstall it from your
system.

Mo personal information is gathered as part of our install process. Details on the information we collect

] Change destination folder Install | | Remove




Monitor & wait for the installation to run till it’s completed

Status: Installing Java

#1 Development Platform

Make sure the option to “Restore java security options” is elected after installation & select next
to finish up the installation process.

Restore Java security prompts

Some Java security prompts have been hidden when you selected the 'Don't show this again' option. You can
improve the security of your personal information by restoring these prompts every 30 days.
Mare information

Restore Java security prompts




The tab below should be displayed upon successful installation/java update:

Java Setup - Complete

V’ You have successfully installed Java

You will be prompted when Java updates are available. Always install updates to get the latest performance
and security improvements.

More about update settings

NB - If you are facing any difficulties with running the JAVA update, you can utilise our CRM
portal found on the staff portal, to log a case & get assistance from our ICT services
technical team.

CRM URL - https://crm.mandela.ac.za/



https://crm.mandela.ac.za/

