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1. Use any web browser and 
navigate to 
www.teamviewer.com  

2. Click on the “Download” link 

3. Scroll down to TeamViewer 
QuickSupport 

4. Click on “Download 
QuickSupport” 

http://www.teamviewer.com/


 

 

 

5. Depending on browser, an 
option to save will appear. 

6. Click on “Save File” 

7. Navigate to the Downloads 
Folder 

8. Double click on the file to 
Open. 

Note: Copy the file to the 
desktop for easy access 

9. Note the “Your ID” 

10. Note the “Password” 

11. Provide the information to 
Helpdesk when requested. 

Note: The password will change 
when re-opening TeamViewer. 


