Multifactor Authentication (MFA) Setup Guide

NB: Ensure all Microsoft products are closed before proceeding.
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1. Open any web browser
2. Go to Office.com

0-0
Office is becoming
Microsoft 365

The all-new Microsoft 365 lets you create, share and
collaborate all in one place witbour favourite apps

Get Office

Sign up for the free version of Office >

/ 3. Click on Sign in

Be Microsoft
Sign in

username@mandela.ac.za

4. Enter your username@mandela.ac.za
5. Click on Next

Mo account? Create one!

Can't access your account?

Back



mailto:username@mandela.ac.za

Nelson Mandela University
Office 365

Sign in with your organizational account

username@mandela.ac.za

6. Enter your password
7. Click on Sign in

B Microsoft
S nandela.ac.za

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

8. Click on Next




9. Enter your cellphone number
10. Select Send me a code by text

At phone v message
(South Africa (+27 v] or
_ 11. Select Call me
) Send me a c ’ 12. Click on Next
Your phone numbers will only be used for account security. Standard telephone and SMS charges will apply
©2022 Microsoft  Lega Privacy
Secure I unt by adding phone ve r password, Vie: el now h nt

When you receive the
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13. Enter verification code if step 10
was selected.
14. Click Verify
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Aaditional security verification

Secure your account by adding phone verification to your password. View video to know how to secure your account

Step 2: We've sent a text message to your phone at + 27NN 15. Click Done

Verification successful!

Multifactor authentication is
successfully configured.

Setup Authenticator App
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Authenticator app is highly
recommended as it provides more
options.

1. Open phone app store

2. Search for Microsoft
Authenticator

3. Select GET

Q. microsoft authenticator

Microsoft Authenticat...
@ Protects your online identity GET
.8 8.8 & ¢

More security, for Sign in with Connect to all
all your accounts your phone of Microsoft
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Peace of mind for your digital life

Secure your accounts with multi-factor

authentication.

m Sign in with Microsoft

Add work or school account

28 Scan a OR code

Restore from backup
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Cancel

Sign in with your organizational account

I mandels.ac.za
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4. Open Microsoft Authenticator
after installation

5. Select Add work or school
account
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6. Enter your
username@mandela.ac.za
7. Enter your password

8. Select Sign in
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Done
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Cancel
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Verify your identity

D Text XX XXXXXXX17

&l‘g Call +XX XXXXXXX17

Are your verification methods current? Check at

https:/jaka.ms/mfasetup

Cancel

9. Select preferred option

Account added

You can now use the following sign-in methods from
this devica:

Two-step verification
Notification approvals

Two-step verification
One-Time Password codes

10. Select Finish
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Verify your identity

Approve a request on my Microsoft
Authenticator app

D Text + XX XOOO0XX17
% Call +XX XXX00K17

More information

Are your verification methods curre

https://aka.ms/mfasetup

nt? Check at

Cancel

11. When requested to authenticate
any Microsoft sign in, Authenticator
app will now be an option.




