How To Reset Internet Explorer

1. Open Internet Explorer
2. Click on the Tools Icon
3. Click on Internet options
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Zoom (100%
Safety
Open with Microsoft Edge Ctrl+Shift+E

Add site to Apps

View downloads

Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settin

Internet options

About Internet Explorer

Internet Options ? X

General Security Privacy Content Connections Programs Advanced

Settings

=) Accelerated graphics ~

Use software rendering instead of GPU rendering™ .
o Ecessibim 9 o 4. Navigate to Advanced

] Always expand ALT text for images 5. Click on Reset
[] Enable Caret Browsing for new windows and tabs

] Move system caret with focus/selection changes
] Play system sounds
[] meset text size to medium for new windows and tabs
[] meset zoom level for new windows and tabs
“| Browsing
[] always record developer console messages
[] cClose unused folders in History and Favorites®
Disable script debugging {Internet Explorer)

[+| Disable script debugaing (Other) v
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*Takes effect after you restart your computer
Restore advanced settin

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

Reset...
condition,

You should only use this if your browser is in an unusable state.

Cancel Apply




Reset Internet Explorer Settings

Are you sure you want to reset all Internet Explorer
settings?

Resetting indudes:

* Disable toolbars and add-ons
+ Default web browser settings
+ Privacy settings
+ Security settings

+ Advanced options
+ Tabbed browsin
+ Pop-up "

Delete personal settings

Resets home pages, search providers and Accelerators to default

settings. Deletes temporary Internet files, history, cookies, web form
information, ActiveX Filtering data, Tracking Protection data, Do Mot
Track data, and passwords.

‘You must restart your computer for these changes to take e

6. Select Delete personal settings
Note: Saved passwords in Internet
Explorer will be removed.

7. Click on Reset

\

How does resetting affect my computer? Reset
Reset Internet Explorer settings
Resets Internet Explorer's settings to their default Reset

condition,

‘You should only use this if your browser is in an unusable state,

oK Cancel Apply
Reset Internet Explorer Settings bgrams  Advanced
Resetting Internet Explorer settings 1
~
./ Resetting user customizations ring™
./ Disabling browser add-ons /
./ Applying default settings tabs
ges
-/ Deleting personal settings
= Browsing
[] Always record developer console messages
[] Close unused folders in History and Favorites™®
Disable script debugging (Internet Explorer)
[+ Disable script debugaing (Other) 4
£ >

*Takes effect after you restart your computer

Restore advanced settings
Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Heack
condition.

You should only use this if your browser is in an unusable state.

oK Cancel Apply

8. Click on Close and close Internet
Explorer

Note: Staff portal will no longer be
set as a home page. Navigate to
steps 9 to 16 set the staff portal as a
home page.
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Add site to Apps

9. Open Internet Explorer
10. Click on the Tools Icon
11. Click on Internet options

View downloads

Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options

About Internet Explorer

Internet Options ? >

General curity  Privacy Content Connections Programs Advanced

Home page

/‘ To create home page tabs, ty address on its own line.

= |
N staff.mandela.ac.za| \
\ ~—

\
Use current Use default Use new tab \
Startup
() Start with tabs from the last session
(®) start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

12. Navigate to General

13. Type out the staff portal home
page as shown

14. Click on Apply

15. Click on OK to close Internet
Options

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[]Delete browsing history on exit
ettings
Appearance
Accessibility

Colors Languages

Cancel

Apply

—

16. Click on the Home Icon to load
the staff portal home page




